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CONTACTS FOR EMERGENCY SERVICES
 ALLEGAN COUNTY COMMUNITY MENTAL HEALTH SERVICES; 3285 122nd Avenue, PO Drawer 130; Allegan MI 49010-9511; (269) 673-6617; 1-800-795-6617

 ALLEGAN GENERAL HOSPITAL; 555 Linn Street; Allegan MI 49010-1524; (269) 673-8424

 BRONSON METHODIST HOSPITAL; 601 John Street; Kalamazoo MI 49007  -5341  ; (269) 341-7654

 BORGESS/LEE MEMORIAL; 420 W High Street; Dowagiac MI   49047-1943  ; (269) 782-8681

 BORGESS MEDICAL CENTER; 1521 Gull Road; Kalamazoo MI 49048  -1640  ; (269) 226-7000

 HOLLAND COMMUNITY; 602 Michigan Avenue; Holland MI   49423-4918  ; (616) 394-3507

 KALAMAZOO COMMUNITY MENTAL HEALTH AND SUBSTANCE ABUSE SERVICES; 3299 Gull Road, PO Box 63; Nazareth MI 49074; (269) 373-6000; 1-888-373-6200

 LAKELAND REGIONAL HEALTH SYSTEM; 31 N St Joseph Avenue; Niles MI   49120-2207  ; (269) 683-5510

 ST. JOSEPH COUNTY COMMUNITY MENTAL HEALTH SERVICES; 210 South Main; Three Rivers MI 49093  -1624  ; (269) 273-5000; 1-800-622-3967

 STURGIS HOSPITAL; 916 LE Street; Sturgis MI; (269) 651-7824

 THREE RIVERS HEALTH; 701 S Health Parkway; Three Rivers MI   49093  ; (269) 278-1145

 WOODLANDS BEHAVIORAL HEALTHCARE NETWORK; 960 M60 East; Cassopolis MI 49031; (269) 445-2451; 1-800-323-0335

Service
Descriptions

MIA
(Adults with Mental Illness)

DDA/DDC
(Persons with Developmental Disabilities)

SED
(Children with Severe Emotional Disturbances)

SA
(Persons with Substance Abuse Issues)
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Served Services Provided Service Specialization(s) Service Capacity
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ALCOHOL & CHEMICAL ABUSE 
CONSULTANTS, INC.
945 B West Broadway
Muskegon MI 49441-3546 (MAP)
(231) 755-9978
(616) 957-5850 – Main Office
(231) 957-5853 – FAX

SA OP(may include IOP), SARF Accepting consumers Tuesdays: 
9am – 5pm

Fridays: 9am 
- 12pm

Y Y Y
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http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&formtype=address&popflag=0&latitude=&longitude=&name=&phone=&level=&cat=&address=3285+122nd+Avenue&city=Allegan&state=MI&zipcode=49010
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 Contracts with ACCMHS, KCMHSAS, WBHN
ALLEGAN COUNTY COMMUNITY MENTAL 
HEALTH SERVICES
Kathy Curtis – Contract Manager
3283 122nd Avenue
Allegan MI 49010-9511 (MAP)
(269) 673-3384
kathy.curtis@accmhs.allegan.mi.us – email 
address

MIA; DDA; 
SED; SA

Mental health and substance abuse prevention 
services

Varies 24 hr crisis 
line

Y Y Y Y

BARRY COUNTY SUBSTANCE ABUSE 
SERVICES
220 West Court Street, Ste. 104
Hastings MI 49058-1874 (MAP)
(269) 948-4866
(269) 948-3317
bjs@iserv.net – email address

SA Prevention; Women’s Specialty Programming; 
OP/Intensive OP Services

Y Y N Y
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BERRIEN COUNTY HEALTH DEPARTMENT
756 Pipestone St.
P.O. Box 706
Benton Harbor MI 49022-4853 (MAP)
(269) 926-7135
(269) 925-8830 – FAX
(Offices also in Niles & Three Oaks)

SA State Funded, OP (may include IOP), 
Prevention, SARF, 

Women & Families Accepting consumers M - F 8:30am 
– 5:00pm

*some 
Evenings by 

appoint. 

Y Y Y

daily Y Y N Y
 Contracts with ACCMHS
BLUE MOON AFC
130 45th Street
Bloomingdale MI 49026-9502 (MAP)
(269) 521-6665

MI; DD Residential 4 24/7 N Y N Y

 Contracts with KCMHSAS
BORGESS MEDICAL CENTER
1521 Gull Road
Kalamazoo MI 49048-1640 (MAP)
(269) 226-6755
(269) 226-8094

BRIDGEWAYS CASEMANAGEMENT 
SERVICES (MRC)
1606 S Burdick
Kalamazoo MI 49001 (MAP)
(269) 552-3440

MIA
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CALHOUN INTERMEDIATE SCHOOL 
DISTRICT
17111 G Drive North
Marshall MI 49068-9621 (MAP)
(269) 385-2871

SA Prevention Services

CASE MANAGEMENT OF MICHIGAN INC
414 S Burdick
Kalamazoo MI 49007-6219 (MAP)
(269) 381-4446
 Contracts with CMHSSJC
CASE MANAGEMENT OF MICHIGAN
Paul Toth
PO Box 3035
Kalamazoo MI 49003 
Office: 25 Michigan Ave West, Ste. 1506
Battle Creek MI 49017-3610 (MAP)
(269) 962-5535

MIA; DDA Case Management unknown 24/7 Y Y Y

CATHOLIC SOCIAL SERVICES/ 
CROSSROADS
6660 Blair Lane
Holland MI 49424 (MAP)
(616) 796-9595
(616) 796-9596 – FAX

SA State Funded, OP (may include IOP) Accepting consumers M - F 8:30am 
– 5:00pm

Y Y Y
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CHEMICAL DEPENDENCY RESOURCES
115 North Ave
Battle Creek MI 49017-3417 (MAP)
(269) 968-2811
1-800-261-8850
(269) 968-2651 – FAX

SA OP/IOP

CHILD AND FAMILY PSYCHOLOGICAL 
SERVICES
5340 Holiday Terrace
Kalamazoo MI 49009-2196 (MAP)
(269) 372-4140
(269) 372-0390 – FAX
www.childandfamilypsych.com – web site
CHILD & FAMILY SERVICES OF MUSKEGON
1352 Terrace Street
Muskegon MI 49442-3545 (MAP)
(231) 726-3582
(231) 722-6933 – FAX

SA State Funded, OP (may include IOP), SARF Women & Families Accepting consumers M – TH 
7:30am – 
9:00pm, 
Friday 

7:30am – 
5:00pm

Y Y Y

CHILD & FAMILY SERVICES OF WESTERN 
MICHIGAN – ALLEGAN
217 Hubbard Street
Allegan MI 49010-1320 (MAP)
(269) 673-1896
(269) 686-2011 – FAX

SA State Funded, OP (may include IOP), Prevention Accepting consumers M – TH 
9:00am – 
5:00pm
*some 

evenings by 
appoint.

Y Y Y

CHILD & FAMILY SERVICES OF WESTERN 
MICHIGAN – GRAND HAVEN
321 Beechtree Street
Grand Haven MI 49417-2003 (MAP)
(616) 846-5880
(616) 846-6052 – FAX

SA State Funded, OP (may include IOP), Prevention Accepting consumers Monday 8am 
– 6pm,

Tues & Wed 
8am – 7pm,
Thursday

8am – 5pm

Y Y Y

CHILD & FAMILY SERVICES OF WESTERN 
MICHIGAN – HOLLAND
412 Century Lane
Holland MI 49423-4285 (MAP)
(616) 396-2301
(616) 396-8070 – FAX

SA State Funded, OP (may include IOP), Prevention Accepting consumers M – W
8:30am – 
8:00pm

Thursday
8:30am – 
5:00pm
Friday

8:30am – 
2:00pm

Y Y Y

CLINIC & EMERGENCY SERVICES MIA; DDA; 
DDC; SED

Pre-Admission Screening; Assessment – Intake

 Contracts with ACCMHS
CLINICAL PSYCHIATRIC MEDICINE, P.C.
Nan Alt, M.D.
Grandville MI  49418 (MAP)
(269) 673-6617

MIA; DDA; 
SED

Psychiatric Services; ACCMHS Medical Director Psychiatry As 
scheduled

Y Y N Y
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CMH AUTHORITY OF C E I COUNTIES SA Methadone Services

 Contracts with ACCMHS
COMMUNICATION CLINIC, INC.
109 S. Jackson St., Suite 2
Spring Lake MI  49546-2095 (MAP)
(616) 844-7397

MIA; DDA Physical Therapy; Occupational Therapy; 
Speech/Language Therapy

Varies As 
Scheduled

N/A Y N Y

 Contracts with KCMHSAS
COMMUNITY HEALING CENTER – 
ELIZABETH UPJOHN
(formerly Guidance Clinic)
2615 Stadium Drive
Kalamazoo MI 49008-1654 (MAP)
(269) 343-1651
(269) 382-7078 – FAX
www.communityhealingcenter.org – web site

MIA; DDA; 
DDC; SED; SA

Evaluation Psychiatric; Other Testing; 
Neurobehavioral Status Exam; 
Neuropsychological Testing; Assessment – 
Intake; Therapy – Individual; Therapy – Family; 
Group Therapy

Y Y

 Contracts with KCMHSAS
COMMUNITY HEALING CENTERS – JIM 
GILMORE, JR
1910 Shaffer Street
Kalamazoo MI 49048-1604 (MAP)
(269) 382-9820
(269) 345-7190 – FAX 
www.communityhealingcenter.org – web site

SA Subacute Detox; SA Residential; SA long term Y Y

 Contracts with KCMHSAS, CMHSSJC
COMMUNITY HEALTH CENTER OF BRANCH 
COUNTY
274 East Chicago St
Coldwater MI 49036 (MAP)
(517) 279-5369

MIA; DDA; SA Inpatient Psychiatric Hospital; Prevention 
Services; OP/Intensive OP Services

14 bed 24/7 Y Y Hispanic Y

 Contracts with KCMHSAS
COMMUNITY HEALING CENTERS

 Contracts with KCMHSAS
COMMUNITY LIVING OPTIONS
626 Reed Street
Kalamazoo MI 49001-2971 (MAP)
(269) 343-6355
(269) FAX 343-0054
www.communitylivingoptions.org – web site

MIA; DDA CLS; Specialized Residential Settings; Adm; 
Skill Building

Y
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 Contracts with KCMHSAS
COMMUNITY MENTAL HEALTH & 
SUBSTANCE ABUSE NETWORK OF WEST 
MICHIGAN
(formerly Kent County Community Health)

COMMUNITY MENTAL HEALTH SERVICES 
OF ST JOSEPH COUNTY

COUNTY OF KALAMAZOO (HSD)
3299 Gull Road
Nazareth MI 49074 (MAP)
(269) 373-5200

SA Prevention Services; Women’s Specialty 
Programming

COUNTY OF KALAMAZOO COMMUNITY 
CORRECTIONS
1000 Oliver Street
Kalamazoo MI 49008-1285 (MAP)
(269) 387-7136

SA Prevention Services (Drug Testing)

COUNTY OF KALAMAZOO – DRUG COURT
Adult Drug Treatment Court
227 W Michigan Avenue
Kalamazoo MI 49007-3734 (MAP)
(269) 383-6468

SA Drug Court

CROUSE, JENNIFER
Kalamazoo Speech Associates
Old Towne Professional Offices
315 N Burdick Street, Ste. 400
Kalamazoo MI 49007-3948 (MAP)
(269) 343-7811
(269) 388-8199
kalamazoospeech@yahoo.com – email address

DDA; DDC Therapy – speech, language, voice, 
communication; Group Therapy – speech, 
language, voice, communication; Treatment 
Planning; Outpatient Services (Speech, 
Language & Hearing)
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 Contracts with CMHSSJC
DEPARTMENT OF COMMUNITY HEALTH 
HOUSING ASSISTANCE FUND

Funding for Emergency Housing (MI clients)

 Contracts with CMHSSJC
DEPARTMENT OF COMMUNITY HEALTH 

Community Based Services for SE 
Children/MIFPI (Wraparound); Managed Mental 
Heath Supports & Services Contract

 (269) 488-7721 – FAX MIA; DDA Psychological Testing; Neurobehavioral Status 
Exam; Neuropsychological Testing; 
Assessment – Intake; Pre-Admission 
Screening; Therapy – Individual; Therapy – 
Family; Group Therapy; Behavioral Treatment 
(DD)

 Contracts with KCMHSAS
DOUGLAS COMMUNITY ASSOCIATION
1000 W. Paterson
Kalamazoo MI 49007-1710 (MAP)
(269) 343-6185
(269) 343-0469
kathy_beneke@hotmail.com – email address

MIA; DDA; 
DDC; SED

Individual, Family and Group Therapy; Case 
Management; Psychiatric Services; RN 
Services; Psychological Testing (MMPI, SASSI); 
Domestic Violence group for women; Domestic 
Violence group for men (English and Spanish); 
Substance Abuse group for men (English and 
Spanish); Support group for SPMI women

Substance Abuse Counseling; 
Substance Abuse Groups; 
Psychological Testing

Individual Therapy, Case 
Management/160-200; 
Domestic Violence Group/8-
12; Substance Abuse Group//-
12; SPMI Women Support 
Group/8-12

M-F/8am-5pm Y Y Spanish; 
Malay-

Indonesia
n; 

Chinese-
Mandarin; 

Hakka; 
Dutch

Y

E
EAST SIDE SUBSTANCE ABUSE CLINIC
445 East Sherman Blvd.
Muskegon Hts. MI 49444-2203 (MAP)
(231) 739-4359
(231) 733-6151 – FAX

SA OP (may include IOP), Methadone Only Methadone Accepting consumers M – F 6:00am 
– 1:30pm
Saturday
8:00am – 
11:00 am

Y Y Y

Y
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F
 Contracts with KCMHSAS, CMHSSJC
FAMILY & CHILDREN SERVICES
1608 Lake Street
Kalamazoo MI 49001-3170 (MAP)
(269) 381-8643

MIA; DDA; 
DDC; SED

Evaluation Psychiatric; Other Testing; 
Neurobehavioral Status Exam; 
Neuropsychological Testing; Assessment – 
Intake; Nursing Assessment; Pre-Admission 
Screening; Behavioral Treatment (DD); Therapy 
– Individual; Therapy – Family; Group Therapy; 
RN Service; Medication Administration; 
Specialized Residential; Home-Base Services; 
Respite Care; Outpatient Services (Psychiatric); 
Emergency Services; Administrative (Child 
Placing Agency); Case Management Services; 
Community Living Training and Support; Foster 
Care Placement; Counseling; Crisis Response; 
Parenting and Respite; Youth Enrichment

unknown 24/7 Y Y N Y

FAMILY HEALTH CENTER
2030 Portage Road
Kalamazoo MI 49001-3836 (MAP)
(269) 349-2641
FAMILY HEALTH CENTER
117 W Paterson
Kalamazoo MI 49007-2557 (MAP)
(269) 349-0888
FAMILY HEALTH CENTER
431 N Rose Street
Kalamazoo MI 49007-3637 (MAP)
(269) 385-2217

Depression; Anxiety; Mood Disorder; 
Behavioral Issues; Family Conflicts; 
Parenting; PTSD; Self-esteem; 
Abuse and Neglect; Trauma; Some 
Substance Abuse; Physical and 
Sexual Abuse; Grief and Loss; 
Families and Children at risk; Crisis 
Intervention; Issues related to Foster 
Care and Children’s Protective 
Services

Flexible 
days; 
evenings; 
some 
weekends

N N N Y

“I focus on the relationship with my 
client and aim to help them heal the 
past and empower them to express 
their own wisdom in order to live 
their lives to the fullest”

M&W/10am-
6pm; 
T&Th/10am-
7pm

N N N Y
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 Contracts with KCMHSAS
FRIENDSHIP VILLAGE
1400 North Drake
Kalamazoo MI 49007-1978 (MAP)
(269) 381-0560
(269) 381-5354

PASARR & Assessment

G
 Contracts with KCMHSAS
GALBREATH, SHARON CIPRIANO
148 N Riverview Drive
Parchment MI 49004

Outpatient Services

 Contracts with ACCMHS
GENESEE COUNTY COMMUNITY MENTAL 
HEALTH
Access Agreement
420 W Fifth Avenue
Flint MI 48503

MIA; DDA; 
SED; SA

Community Mental Health Services contracted 
and direct service provider

N/A 24/7 crisis 
line

Y Y N Y

GREAT LAKES RECOVERY CENTERS
100 N Front St, Ste 302
Marquette MI 49855-4303 (MAP)
(906) 228-0505 – FAX 

SA Residential

 Contracts with KCMHSAS, CMHSSJC
GRYPHON PLACE
William Pell
1104 South Westnedge
Kalamazoo MI 49008-1350 (MAP)
(269) 381-1510
(616) 381-0935 – FAX 
wpell@gryphon.org – email address

MIA; DDA; SA Provides after hour emergency phone service 
for those customers in St. Joe County 
experiencing a crisis.  Assist w/phone calls, 
triage and directing customers to the nearest 
emergency room if needed; Evaluation 
Procedure; Assessment – Intake; Therapy – 
Individual; Helpline; After Hours Relay; 
Medication; Intake & Utilization Management 
(Comm. Assessment & Screening Service); 
Prevention Services (Gatekeeper Program)

After hours crisis phone coverage unknown 24/7 Y Y Y Y

 Contracts with KCMHSAS
GUARDIAN FINANCE & ADVOCACY 
SERVICES
535 S Burdick Street, Ste. 250
Kalamazoo MI 49007-5294 (MAP)
(269) 344-0688
jdehaan@guardian-inc.org  – email address

MIA; DDA; 
DDC; SED

Guardianship; Conservatorship; Representative 
Payee; POA; Trustee; Personal Representative; 
Sheltered Banking; Money Management 
Assistance Program

Financial and advocacy services to 
persons with limited skills, 
opportunities, and other 
vulnerabilities; promote 
independence and economic self-
sufficiency using available 
community resources

accepting referrals 8:30am – 
4:30pm

Y Y Spanish Y

unknown 24/7 Y Y N Y
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 Contracts with KCMHSAS
GULL POINTE PHARMACY
5585 Gull Road
Kalamazoo MI 49048-6703 (MAP)
(269) 553-5000

Prevention

H

 Contracts with KCMHSAS
HISPANIC AMERICAN COUNCIL
1356 Portage Road
Kalamazoo MI 49001-3070 (MAP)
(269) 385-6279

24/7 Y Y Spanish Y
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 Contracts with ACCMHS, KCMHSAS, CMHSSJC
HOPE NETWORK BEHAVIORAL HEALTH 
SERVICES (HBNHS) Administration
Pamela Vaught, Ed.D., Executive Director (ext. 
27)
1256 Walker Avenue NW
Grand Rapids MI 49504-4067 (MAP)
(616) 235-2910
(616) 235-1436
www.hopenetwork.org – web site
pvaught@hopenetwork.org 

Services for persons with 
challenging behaviors; 
developmental disabilities, mental 
illness and substances abuse

M-F/8am – 
5pm

Y Y Spanish Y

 Contracts with KCMHSAS
HOPE NETWORK BEHAVIORAL HEALTH 
SERVICES – BROOK
Monica Pfannes
2236 Brook Drive
Kalamazoo MI 49048-2806 (MAP)
(269) 345-4113
(269) 345-4140 – FAX

MIA; DDA Community Living Supports/Personal Care; 
Case Management; Psychiatric Services; 
Residential; Vocational; Day Program Services; 
Rehabilitation Services; Transportation

Service for persons with challenging 
behaviors; developmental 
disabilities, mental illness and 
substance abuse

6 24/7 Y Y N Y

 Contracts with KCMHSAS
HOPE NETWORK BEHAVIORAL HEALTH 
SERVICES – HOWARD
Monica Pfannes
401 Howard Street
Kalamazoo MI 49001 (MAP)
(269) 383-9055
(269) 383-9108 – FAX

MIA; DDA Community Living Supports/Personal Care; 
Psychiatric Services; Residential; Day Program 
Services; Rehabilitation Services

Service for persons with challenging 
behaviors; developmental 
disabilities, mental illness and 
substance abuse

14 24/7 Y Y N Y

 Contracts with ACCMHS, KCMHSAS
HOPE NETWORK BEHAVIORAL HEALTH 
SERVICES – THE LODGE
Chris Witmer
721 N. Centre Dr. NW
Walker MI 49544-8215 (MAP)
(616) 647-2590
(616) 647-2585 – FAX 

MIA Residential Service for persons with challenging 
behaviors; developmental 
disabilities, mental illness and 
substance abuse

16 24/7 Y Y N Y

 Contracts with KCMHSAS
HOPE NETWORK BEHAVIORAL HEALTH 
SERVICES – PARKER
Monica Pfannes
825 Parker Avenue
Kalamazoo MI 49008
(269) 342-5638
(269) 342-5638 

MIA; DDA Community Living Supports/Personal Care; 
Case Management; Psychiatric Services; 
Residential; Vocational; Day Program Services; 
Rehabilitation Services; Transportation

Service for persons with challenging 
behaviors; developmental 
disabilities, mental illness and 
substance abuse

6 24/7 Y Y N Y

 Contracts with ACCMHS
HOPE NETWORK BEHAVIORAL HEALTH 
SERVICES – WEST LAKE
Carolyn Avery
11652 Grand River Avenue
Lowell MI 49331-9203 (MAP)
(616) 897-5900
(616) 897-5954 – FAX 

MIA; DDA Residential Service for persons with challenging 
behaviors; developmental 
disabilities, mental illness and 
substance abuse

(1) 12; (2) 12; (3) 6; (4) 6; (5) 6; 
(6) 6

24/7 Y Y N Y
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 Contracts with KCMHSAS
HOUSING RESOURCES INC
345 N Burdick Street
Kalamazoo MI 49007-3289 (MAP)
(269) 382-0287

MIA; DDA Community Living – Support Staff

 Contracts with KCMHSAS
INTERACT OF MICHIGAN INC
610 S Burdick Street
Kalamazoo MI 49007-5221 (MAP)
(269) 381-3700
(269) 384-7641 – after hours
(269) 381-3810 – FAX
www.interactmich.org – web site

MIA; DDA; 
DDC; SED; SA

Evaluation Psychiatric; Other Testing; 
Assessment – Intake; Nursing Assessment; 
Therapy – Individual; Therapy – Family; Group 
Therapy; RN Service; LPN Service; Assertive 
Community Treatment; Supported Employment 
Services; Representative Payee Services; 
Outpatient Services; Case Management 
Services; OP; SA Services (co-occurring 
treatment)

Dialectical Behavior Therapy; 
Psychological Testing; SA Services 
for Co-Occurring Disorders/IDDT; 
Treatment of Persons with Serious & 
Persistent Mental Illness and/or Co-
Occurring Developmental 
Disabilities, Physical Illness, or 
Substance Use Disorders

8am-5pm; 
after hours 
by appt. only

Y Y Y Y

 Contracts with KCMHSAS
INTERACT OF MICHIGAN INC - 
CASEMANAGEMENT
234 W Cedar
Kalamazoo MI 49007-5151 (MAP)
(269) 341-9312
(269) 341-9336 – FAX
www.interactmich.org – web site

MIA; DDA Evaluation Psychiatric; Other Testing; 
Assessment – Intake; Nursing Assessment; 
Therapy – Individual; Therapy – Family; Group 
Therapy; RN Service; LPN Service; 
Representative Payee Services; Outpatient 
Services; Case Management Services

Dialectical Behavior Therapy; 
Psychological Testing; SA Services 
for Co-Occurring Disorders/IDDT; 
Treatment of Persons with Serious & 
Persistent Mental Illness and/or Co-
Occurring Developmental 
Disabilities, Physical Illness, or 
Substance Use Disorders

8am-5pm; 
after hours 
by appt. only

Y Y Y Y

 Contracts with KCMHSAS
JIM GILMORE JR COMMUNITY HEALING 
CENTER
1910 Shaffer Street
Kalamazoo MI 49048-1604 (MAP)
(269) 382-9820
(269) 345-7190 – FAX
www.communityhealingcenter.org – web site

N Y

Spanish Y
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 Contracts with KCMHSAS
JUVENILE JUSTICE CO-OCCURRING WRAP
County of Kalamazoo/Circuit Court Family 
Division
1400 Gull Road
Kalamazoo MI 49048-1605 (MAP)

KAIROS HEALTHCARE
2945 Gull Road
Kalamazoo MI 49048-1278 (MAP)
(269) 381-3688

SA Residential Services

KALAMAZOO COMMUNITY MENTAL 
HEALTH AND SUBSTANCE ABUSE 
SERVICES
3299 Gull Road
Nazareth MI 49074-0063 (MAP)
(269) 553-8000
(269) 553-8012 – FAX

MIA; DDA; 
DDC; SED; SA

 Contracts with KCMHSAS, CMHSSJC
KALAMAZOO PSYCHIATRIC HOSPITAL
1312 Oakland Drive
Kalamazoo MI 49008-1205 (MAP)
(269) 337-3000

MIA Inpatient Psychiatric Hospital, State Facility Psychiatric Hospital Inpatient, Board 
managed:
All-inclusive Room and board plus 
ancillaries.

Accepting Referrals 24/7 Y Y

LE
P 

av
ai

la
bi

lit
y

Y

Y

 Contracts with KCMHSAS
KCMS (MSU)
1000 Oakland Drive
Kalamazoo MI 49008-1282 (MAP)

Outpatient Services (Psychiatry)

KEEPERS OF THE FIRE POKAGON BAND 
OF POTAWATOMI TRIBE
57392 M 51 S
P.O. Box 180
Dowagiac MI 49047-9766 (MAP)
(269) 782-1142
(269) 782-1653 – FAX

SA State Funded, OP (may include IOP), 
Prevention, SARF

Accepting consumers M – F
8:00am – 
5:00pm

Y Y Y
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 Contracts with KCMHSAS
KEYSTONE INC
422 Stockbridge Avenue
Kalamazoo MI 49001-2842 (MAP)
(269) 344-4922
(269) 344-0308 – FAX
laurren0924@yahoo.com – email address

MIA Laundry; Showers; Coffee; Peer Support; 
Telephone for making appt., etc.

M-F/7am-
4pm; Sat-
Sun/8am-

3pm

MI 
onl
y

N N

Adults with MIA 24/7 Y Y N Y
12 24/7 Y Y N Y
12 24/7 ? Y N Y
15 24/7 ? Y N Y

LAGOS, MARITZA E. MIA; DDA; 
DDC; SED

Assessment – Psychiatric

 Contracts with ACCMHS, WBHN
LAKESHORE COORDINATING AGENCY
324 Washington Ave
POB 268
Grand Haven MI 49417-1397 (MAP)
(616) 846-6720
www.LakeshoreCA.org – web site

Adults,
children and 
adolescents 
with 
addictions; SA

Access and referral; Outpatient Therapy; 
Intensive Outpatient Therapy

Prevention Services; Woman and 
Family Specialty Program; 
Outpatient Therapy; Intensive 
Outpatient Program; Residential 
Treatment; Methadone Maintenance

Accepting Referrals 9am–5pm
Varies

Y Y

LE
P 
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Y

 Contracts with KCMHSAS
LAKESIDE FOR CHILDREN
3921 Oakland Drive
Kalamazoo MI 49008-2817 (MAP)
(269) 381-4760
(269) 381-4765
dnitz@lakesideforchildren.org
www.lakesideforchildren.org 

SED Crisis Residential Services; Specialized 
Residential Services; Emergency Residential 
Services

24/7

LAND’S END
5100 Lands End
Kalamazoo MI 49009-5410 (MAP)
(269) 343-9723
(269) 343-9723 – FAX 

DDA Specialized Services for Adults with Disabilities 24/7 Y

 Contracts with ACCMHS
LANGUAGE LINE SERVICES
1 Lower Ragsdale Drive
Monterey CA  93940-5749 (MAP)
1-800-821-9040

MIA; DDA; 
DDC; SED

Language interpreter and translation services Comprehensive list of languages 24/7 Y

w
w

w
.la

ng
ua

ge
lin

e.
co

m

Y

 Contracts with KCMHSAS
LAURELS OF GALESBURG
1080 N 35th Street
Galesburg MI 49053-9727 (MAP)
 Contracts with KCMHSAS
LAVALLEY, WILLIAM
Kalamazoo Psychology, LLC
122 W South Street
Kalamazoo MI  49007-4177 (MAP)

MIA; DDC; 
SED

OP Services (Social Work)
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 Contracts with KCMHSAS
LECLEAR, DENNIS A
218 W Walnut Street
Kalamazoo MI  49007-5131 (MAP)

 Contracts with KCMHSAS
LET’S TALK ABOUT IT CMH SERVICES, 
PLLC
Kimberly Bracewell-Thorpe
350 S Burdick Street, Ste 236
Kalamazoo MI 49007 (MAP)
(269) 567-9409
(269) 329-4077 – FAX 
kcbt@netzero.net – email address

MIA; SED Mental Health and Substance Abuse Prevention 
Services; Anger Management Group

Prevention Services: Women & 
Family Outpatient Therapy; Anger 
Management Social Workers, LMSW

Accepting new clients M-F/9am-9pm Y Y N Y

 Contracts with KCMHSAS
LIFE EMS AMBULANCE
517 E North Street
Kalamazoo MI 49007-3534 (MAP)
(269) 349-5346

Corporate Office:
Sue Karson
1275 Cedar Street NE
Grand Rapids MI 49503-1378 (MAP)
(888) 543-3367

Transportation; Emergency Services; 
Emergency Intervention

 Contracts with KCMHSAS
LIFEWAYS
1200 N West Avenue
Jackson MI 49201 (MAP)
 Contracts with KCMHSAS
LITCHFIELD
6072 Litchfield Lane
Kalamazoo MI 49009-9128 (MAP) 
(269) 343-9723
(269) 343-9723 – FAX 

DDA Specialized Services for Adults with Disabilities 24/7 Y

Community Living Supports
Personal Care

Foster Care - Specialized Accepting Referrals 24/7 Y Y

LE
P 

av
ai

la
bi

lit
y Y

 Contracts with KCMHSAS
LIVINGSTON COMMUNITY MENTAL HEALTH
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 Contracts with KCMHSAS
LUTHERAN SOCIAL SERVICES CHILD & 
FAMILY KALAMAZOO
3234 S Westnedge
Kalamazoo MI 49008-2903 (MAP)
(269) 345-5776
 Contracts with KCMHSAS
LUTHERAN SOCIAL SERVICES OF 
MICHIGAN
1651 W Centre
Kalamazoo MI 49024-6312 (MAP)
(269) 327-1814

DDC; SED Respite; Specialized Residential

(BEGINNING OF SECTION L)
(BEGINNING OF DOCUMENT)
M

 Contracts with KCMHSAS
MANOR (THE)

Specialized Residential Services

MARJANEH, ROUHANI MD MIA; DDA; 
DDC; SED

Evaluation Psychiatric

MARK, SLOANE DDC; SED Explanation of Results of Psychiatric/Medical 
Examination

MARTIN, GEORGE
Community Advocates
814 S Westnedge
Kalamazoo MI 49008-1162 (MAP)
(269) 342-9802
(269) 342-9802 – Direct
(269) 342-4638 – FAX

MCCLEAN, EDWARD
Park Place Counseling and Associates, L.L.C.
157 S Kalamazoo Mall, Ste. 250
Kalamazoo MI 49007 (MAP)
(269) 383-1440
(269) 383-9781 – FAX
ppcandallc@yahoo.com – email address

MIA; DDA; 
DDC; SED

Other Testing; Neurobehavioral Status Exam; 
Neuropsychological Testing; Assessment – 
Intake; Pre-Admission Screening; Therapy – 
Individual; Therapy – Family; Group Therapy; 
Behavioral Treatment (DD); Outpatient Services 
(Psychological)

Individual; Family; Marital; 
Parenting; Substance Abuse; Sexual 
Abuse; Anger; Psychological 
Testing; Foster Care Adjustment; 
Depression; Self-Esteem

M-Th/9am-
7pm; F/9am-
6pm

Y Spanish N

 Contracts with KCMHSAS, CMHSSJC
MCKERCHER (MRC)
1310 Bank Street
Kalamazoo MI 49001-2712 (MAP)
(269) 343-0747

MIA; DDA Nursing Assessment; RN Service; Medication 
Administration; Treatment Planning; 
Clubhouse; Skill Building; Supported 
Employment; Peer; Grant

 Contracts with KCMHSAS
MCLEAN, EDWARD
Park Place Counseling and Associates, L.L.C.
157 S Kalamazoo Mall, Ste. 250
Kalamazoo MI 49007 (MAP)
(269) 383-1440
(269) 383-9781 – FAX
ppcandallc@yahoo.com – email address

MIA; DDA; 
DDC; SED

Other Testing; Neurobehavioral Status Exam; 
Neuropsychological Testing; Assessment – 
Intake; Pre-Admission Screening; Therapy – 
Individual; Therapy – Family; Group Therapy; 
Behavioral Treatment (DD); Outpatient Services 
(Psychological)

Individual; Family; Marital; 
Parenting; Substance Abuse; Sexual 
Abuse; Anger; Psychological 
Testing; Foster Care Adjustment; 
Depression; Self-Esteem

M-Th/9am-
7pm; F/9am-
6pm

Y Spanish N
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 Contracts with KCMHSAS
MEDICAL RESOURCE MANAGEMENT
3408 Miller Road
Kalamazoo MI 49001-4111 (MAP)
(269) 385-4698

MIA; DDA; 
DDC; SED

Nursing Assessment; Respite; Health Services; 
Community Living-Support

 Contracts with KCMHSAS
MINISTRY WITH COMMUNITY
440 N Church
Kalamazoo MI 49007-3326 (MAP)
(269) 343-5880

MIA Pre-Booking Jail Diversion; Grant

Y

 Contracts with KCMHSAS
MOMAN ASSISTED LIVING
Dalena Moman
1022 Royce Avenue
Kalamazoo MI 49001-4993 (MAP)
(269) 343-8480
(269) 343-5773 – FAX
demo1027@charter.net – email address

MIA; DDA Specialized Residential Setting w/Personal Care 
& CLS

Accepting referrals 24/7 Y N N Y

Accepting referrals 24/7 Y N N Y
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 Contracts with KCMHSAS
MSU/KCMS
1722 Shaffer Road, Ste. 3
Kalamazoo MI 49048-1633 (MAP)
(269) 337-6373

MIA; DDA Assessment, Brief; Assessment – Psychiatric

 Contracts with KCMHSAS
MSU/KCMS
1000 Oakland Drive
Kalamazoo MI 49008-1282 (MAP)
(269) 

MIA; SED Assessment – Intake; Assessment, Brief; 
Assessment – Psychiatric; Therapy – 
Individual; Therapy – Family; Group Therapy; 
Inpatient Psychiatric and Outpatient Services

 Contracts with WBHN
MT PLEASANT CENTER
1400 W Pickard Rd.
Mt Pleasant MI 48858 (MAP)
(517) 773-7921

DDA ICF/MR Psychiatric Inpatient:
All inclusive room and board, plus 
ancillary

Accepting Referrals 24/7 Y Y LEP 
availabilit
y

Y

Y
Y

MUSKEGON COMMUNITY MENTAL HEALTH 
SERVICES
125 E Southern Ave.
Muskegon MI 49442-5041 (MAP)
(231) 724-3699
(231) 724-3659 – FAX

SA State Funded, OP (may include IOP), SARF Accepting consumers M – F
8:00am – 
5:00pm

Y Y Y

MUSKEGON COMMUNITY MENTAL HEALTH 
SERVICES
1470 Peck St
Muskegon MI 49441-2158 (MAP)
(231) 724-3300
(231) 724-3348 – FAX

SA State Funded, OP (may include IOP), SARF Accepting consumers M – F
8:00am – 
5:00pm

Y Y Y

 Contracts with KCMHSAS
MYAARD, MICHAEL J.
1122 Sheridan Drive
Kalamazoo MI 49001-4426 (MAP)

MIA; SED Other Testing; Assessment – Intake; Pre-
Admission Screening; Therapy – Individual; 
Therapy – Family; Group Therapy; Outpatient 
Services (Psychology)

(BEGINNING OF SECTION M)
(BEGINNING OF DOCUMENT)
N

NORTH PRESBYTERIAN CHURCH 
TOGETHERNESS GROUP
603 N Burdick
Kalamazoo MI 49007-3646 (MAP)
(269) 345-1848

Togetherness Group – Grant from MDCH
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 Contracts with KCMHSAS
ONGWELA, THOMAS DR.
2901 Asbury Avenue
Kalamazoo MI 49048-1335 (MAP)
(269) 341-4263

MIA; DDA Specialized Residential Settings

 Contracts with KCMHSAS
OPALKA, SHERRY
821 W South Street, Ste C
Kalamazoo MI 49007-4684 (MAP)
 Contracts with KCMHSAS
OPPEL, DR. FRED
425 E Centre Avenue
Portage MI 49002-5545 (MAP)
(269) 327-7136

Dental Services

OTTAGAN ADDICTIONS RECOVERY, INC. OP/Intensive OP; Residential Services

OVERBEY, DR. CHARLES
2237 Treehaven Drive
Kalamazoo MI 49008-1640 (MAP)
(269) 344-0232

6 24/7 Y Y N Y
 Contracts with KCMHSAS
PARENT TO PARENT OF SW MI
814 N Westnedge Avenue
Kalamazoo MI 49007-3422 (MAP)
(269) 345-8950

Administrative (Family Support Facilitation)

PARK PLACE COUNSELING AND 
ASSOCIATES, L.L.C.
157 S Kalamazoo Mall, Ste. 250
Kalamazoo MI 49007 (MAP)
(269) 383-1440
(269) 383-9781 – FAX
PATHFINDER RESOURCES, INC.
223 68th Street SE
Grand Rapids MI 49548-6924 (MAP)
(616) 281-6796
(616) 281-6832 – FAX

SA Residential
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 Contracts with ACCMHS
PHILLIPS AFC
William & Christine Phillips
623 Whites Rd.
Kalamazoo MI 49008-3000 (MAP)
(269) 382-4972

DDA; Physical 
Disabilities

Residential Services for medically fragile 
persons

4 24/7 Y Y Some 
Spanish

Y

 Contracts with KCMHSAS
PHYSICAL THERAPY ASSOCIATES OF 
KALAMAZOO, P.C.
303 Balch Street
Kalamazoo MI 49001-2706 (MAP)
(269) 343-7100

MIA; DDA; 
DDC; SED

Treatment Planning

 Contracts with KCMHSAS, CMHSSJC, WBHN
PINE REST CHRISTIAN MENTAL HEALTH 
SERVICES
300 68th Street SE
PO Box 165
Grand Rapids MI 49548-6927 (MAP)
(616) 281-6393
(616) 455-9200 – Switchboard
adonica.kunnen@pinerest.org – email address

MIA; DDA; 
SED; All ages

Inpatient; partial hospitalization; outpatient 
services; residential for children & adolescents 
w/mental illness; residential for adults w/DD; 
SIL apartments; residential for adults w/SA 
disorders; residential for older adults 
w/Dementia; testing services; sub acute detox; 
ECT; evaluations; marriage enrichment; ADHD 
Institute

Psychological testing; Board 
approved child & adolescent 
psychiatrist; self injurious 
behaviors; ADHD

Child & Adolescent – inpatient 
36 beds; C&A Residential 
locked – 26 beds; Unlocked 
residential – 120 beds (C&A, 
DD, Older Adult, SA); Older 
adult inpatient – 20 beds; 
Older adult residential – 18 
beds

24/7 inpatient 
services and 
residential 

services; M-F 
clinic hours 
(some clinic 

locations 
have Sat 
morning 
hours)

Y Y Contract 
w/Voices 

for 
Health; 
Spanish 
speaking 
staff and 

psychiatri
st; other 
staff are 
able to 
assist 

temporaril
y w/ 

German, 
French & 
Chinese

Y

PINE REST CHRISTIAN MENTAL HEALTH 
SYSTEMS
1530 Nichols Road
Kalamazoo MI 49006-2065 (MAP)
(269) 343-6700

MIA; SED; SA Partial Hospitalization; OP/IOP

 Contracts with KCMHSAS
POPPE, JEAN – M.A., L.L.P. – THERAPIST
605 Howard
Kalamazoo MI 49008-1919 (MAP)
jmpsych5@aol.com – email address

MIA; SED Other Testing; Assessment – Intake; Pre-
Admission Screening; Therapy – Individual; 
Therapy – Family; Group Therapy

 Contracts with KCMHSAS
POPPE, JEAN – M.A., L.L.P. – THERAPIST
1210 W Milham Avenue, Ste. 102
Portage MI 49024-2227 (MAP)
(269) 327-5548
(269) 491-0100 – Cell
(269) 343-3771 – FAX
jmpoppe@tds.net – email address

MIA; SED EMDR; Eye Movement Desensitization and 
Reprocessing for Trauma and Specific Phobias; 
Outpatient Services

Divorce; Parenting; Family; Phobias; 
Women Issues; Depression; Anxiety; 
Child Behavior Issues; Childhood 
Sex Abuse; Trauma

M-Th/10am-
8pm; 
F/10am-4pm

N Not 
specified

N
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 Contracts with KCMHSAS
PRADER-WILLI HOMES OF OCONOMOWOC
P.O. Box 278
Dousman WI 53118 (MAP not available)
PREVENTION WORKS
611 Whitcomb Street
Kalamazoo MI 49008-2487 (MAP)
(269) 388-4200

SA Prevention Services

 Contracts with KCMHSAS
PROGRESSIVE ALTERNATIVES
PO Box 20054
Kalamazoo MI 49019
viiceprez385@yahoo.com – email address

CLS; Specialized Residential Settings 
w/personal care and CLS services; Respite Care

Brain Injury; Spinal Cord Injury Y Y Spanish; 
Sign 

Language

Y

 Contracts with KCMHSAS
PROGRESSIVE ALTERNATIVES
6029 Twilingate Ln
Kalamazoo MI 49009-9125 (MAP)
(269) 372-3034
(269) 372-4373 – FAX
viiceprez385@yahoo.com – email address

MIA; DDA CLS; Specialized Residential Settings 
w/personal care and CLS services; Respite Care

Brain Injury; Spinal Cord Injury CLS (5) 24 hrs/7 days 
per week

Y Y Spanish; 
Sign 

Language

Y

 Contracts with KCMHSAS
PROGRESSIVE ALTERNATIVES
10476 W U Avenue
Schoolcraft MI 49087-8475 (MAP)
(269) 679-2273
(269) 679-5218 – FAX
viiceprez385@yahoo.com – email address

MIA; DDA CLS; Specialized Residential Settings 
w/personal care and CLS services; Respite Care

Brain Injury; Spinal Cord Injury Specialized Foster Care (6) 24 hrs/7 days 
per week

Y Y Spanish; 
Sign 

Language

Y

 Contracts with KCMHSAS
PROGRESSIVE ALTERNATIVES
5215 Beech Avenue
Kalamazoo MI 49006-1987 (MAP)
(269) 382-0228
(269) 382-0228 – FAX
viiceprez385@yahoo.com – email address

MIA; DDA CLS; Specialized Residential Settings 
w/personal care and CLS services; Respite Care

Brain Injury; Spinal Cord Injury CLS (2) Up to 24 hrs Y Y Spanish; 
Sign 

Language

Y

 Contracts with KCMHSAS
PROGRESSIVE ALTERNATIVES
721 Westbury Ln
Kalamazoo MI 49006-2628 (MAP)
(269) 345-3969
(269) 345-3969 – FAX
viiceprez385@yahoo.com  – email address

MIA; DDA CLS; Specialized Residential Settings 
w/personal care and CLS services; Respite Care

Brain Injury; Spinal Cord Injury CLS (2) Up to 24 hrs Y Y Spanish; 
Sign 

Language

Y

 Contracts with KCMHSAS
PROGRESSIVE ALTERNATIVES
2233 Flower Street
Kalamazoo MI 49001-8319 (MAP)
(269) 382-8701
(269) 385-8701 – FAX
viiceprez385@yahoo.com – email address

MIA; DDA CLS; Specialized Residential Settings 
w/personal care and CLS services; Respite Care

Brain Injury; Spinal Cord Injury CLS (2) Up to 24 hrs Y Y Spanish; 
Sign 

Language

Y

PROJECT REHAB SA Residential; Methadone Services
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P.T. ASSOCIATES OF KALAMAZOO, PC MIA; DDA; 
DDC; SED

Outpatient Services (Physical Therapy)

REHA’S CARE GIVING HOME
Reha Burrell
720 W Walnut Street
Kalamazoo MI 49007-4904 (MAP)
(269) 344-7762
(269) 344-7762
 Contracts with KCMHSAS
RENSTROM, DANIEL – MSW, RSW
302 W Walnut Street
Kalamazoo MI 49007-5138 (MAP)
(269) 345-7577

MIA; DDA; 
DDC; SED

Outpatient Services (Social Work)

 Contracts with KCMHSAS, WBHN
RESIDENTIAL OPPORTUNITIES UNLIMITED 
INC (ROI)
1100 S Rose Street
Kalamazoo MI 49001-2664 (MAP)
(269) 343-3731
(269) 343-2940 – FAX
www.residentialopportunities.org – web site

MIA; DDA; 
DDC; SED

Community Living Support; Specialized 
Residential Setting (Personal Care Services/ 
CLS Services); Representative Payee Services; 
Administrative (Training)

SACRED HEART REHABILITATION CENTER, 
INC. 
(formerly Blue Lake Residential Care)

SA OP/IOP Safe House

SALVATION ARMY TURNING POINT 
PROGRAM (THE)
1700 S Burdick Street
Kalamazoo MI 49001-2174 (MAP)
(269) 344-6149

SA Residential
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 Contracts with KCMHSAS
SANDERSON, RENEE MARIE
218 W Walnut
Kalamazoo MI 49007-5131 (MAP)
(269) 344-7997
(269) 344-8642 – FAX
mudscoot@aol.com – email address
www.net-link.net/choices/ - web site

MIA; DDA; 
DDC; SED

Other Testing; Neurobehavioral Status Exam; 
Neuropsychological Testing; Assessment – 
Intake; Pre-Admission Screening; Therapy – 
Individual; Therapy – Family; Group Therapy; 
Behavioral Treatment (DD); Outpatient Services 
(Psychology)

Children; Childhood Issues; PTSD; 
Families; Anxiety; Anger 
Management; Depression

M-F/9am-6pm N Spanish N

 Contracts with KCMHSAS
SENIOR SERVICES, INC.
918 Jasper Street
Kalamazoo MI 49001-2853 (MAP)
(269) 382-0515
www.seniorservices1.org – web site

MIA; DDA; 
SED

Assessment – Intake; Nursing Assessment; 
PASARR Level 2: Psychologist; PASARR Level 
2: Social Work; PASARR Level 2: Speech; 
PASARR Level 2: OT; PASARR Level 2: 
Nursing; Therapy – Individual; Therapy – 
Family; Group Therapy; RN Service; Medication 
Administration; Assertive Community 
Treatment; Case Management; OP Services; 
Adm (Pre-Admission, Screening & Annual 
Resident Reviews); Nursing Home Monitoring

SHORELINE CONSULTATION SERVICES 
CDR
950 W Norton Ave, Suite 301
Muskegon MI 49441-4169 (MAP)
(231) 733-5334
1-800-981-2481
(231) 737-1255 – FAX

SA State Funded, SARF Women & Families Accepting consumers M – Th
8:30am – 
5:00pm
Friday

8:30am – 
4:45pm

Y Y Y

SHORELINE CONSULTATION SERVICES 
CDR
185 E Main St, Suite 501
Benton Harbor MI 49022-4431 (MAP)
(269) 926-8389 or 
1-800-926-8389
(269) 926-0946 – FAX

SA State Funded, SARF Women & Families Accepting consumers By Appoint. 
Only

M – F 
8:30am – 
4:30pm

Y Y Y

 Contracts with KCMHSAS
SLOAN, MARK E.O.

DDC; SED OP (Physician Services) & Training
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 Contracts with KCMHSAS
SMITH, SHEILA – M.A., M.S.W., A.C.S.W – 
Therapist
813 W South Street
Kalamazoo MI 49007-4660 (MAP)
(269) 385-3143
(269) 373-9263 – FAX* (Attn: Sheila Smith)
*would prefer mail to fax

MIA; DDA; 
DDC

Assessment – Intake; Therapy – Individual; 
Therapy – Family; Group Therapy; Outpatient 
Services (Social Work)

Parenting Issues (for parents of 
children ages 8-17); Compulsive 
Eating; Adult Survivors of Abuse/ 
Neglect; Dissociative Identity 
Disorder; Senior Issues (Sheila is a 
senior); Adjustment Issues of former 
jail or prison inmates; Bulimia; Self-
Esteem; Depression; Women’s 
Issues; Relationship Issues

M-S/by appt. N NO Y

 Contracts with KCMHSAS
STARRETT, GEORGE
5047 Angling Road
Portage MI 49024-5624 (MAP)

Consumer Support Services

 Contracts with KCMHSAS
STINCHCOMB, PAMELA – A.C.S.W., C.S.W. 
– Therapist
T.R.A.C.S. Treatment and Consultation 
Services, P.C.
4000 Portage Road, Ste. 210
Kalamazoo MI 49001 (MAP)
(269) 373-6447
(269) 373-1229 – FAX

SED Reactive Attachment Therapy; Assessment – 
Intake; Therapy – Individual; Therapy – Family; 
Group Therapy; Outpatient Services (Social 
Work)

Trauma; Neglect; Abuse; Loss; 
Effects of Divorce; Oppositional 
Behavior

by appt. N N Y

 Contracts with KCMHSAS
STRUNG, ROBERT
1722 Shaffer Street
Kalamazoo MI 49048-1633 (MAP)
(269) 337-6373

MIA Assessment, Brief; Assessment – Psychiatric; 
Inpatient & Outpatient Psychiatric Services

SUBSTANCE ABUSE PREVENTION OF BC 
(SPBG INC)

SA OP/IOP, Safehouse

 Contracts with KCMHSAS
SUNDANCE CENTER
132 W South Street, Ste. 222
Kalamazoo MI 49007-4732 (MAP)
(269) 226-2400
(269) 226-2403 – FAX
www.sundancecenter.net – web site

MIA Y

 Contracts with KCMHSAS
SUPPORT SERVICES FOR PERSONS W/DD
3299 Gull Road, PO Box 63
Nazareth MI 49074-0063 (MAP)
(269) 553-8000
(269) 553-8012 – FAX

MIA; DDA; 
DDC; SED

Evaluation Psychiatric; Other Testing; 
Neurobehavioral Status Exam; 
Neuropsychological Testing; Nursing 
Assessment; Pre-Admission Screening

5 24/7 Y Y N Y

Page 25 of 37

Revised July 
’06

http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&address=3299+Gull+Road&city=Kalamazoo&state=MI&zipcode=49048
http://www.sundancecenter.net/
http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&address=132+W+south+St&city=Kalamazoo&state=MI&zipcode=49007
http://www.mapquest.com/maps/map.adp?country=US&addtohistory=&formtype=address&searchtype=address&cat=&address=1722 Shaffer St&city=Kalamazoo&state=MI&zipcode=49048-1633&searchtab=home
http://www.mapquest.com/maps/map.adp?country=US&addtohistory=&formtype=address&searchtype=address&cat=&address=4000 Portage St&city=Kalamazoo&state=MI&zipcode=49001-6900&searchtab=home
http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&formtype=address&popflag=0&latitude=&longitude=&name=&phone=&level=&cat=&address=5047+Angling+Road&city=Portage&state=MI&zipcode=49024
http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&address=813+W+South+Street&city=Kalamazoo&state=MI&zipcode=49007


Provider Name
Address/Geographical Location

Population 
Served Services Provided Service Specialization(s) Service Capacity

Hours of 
Operation

A
cc

es
si

bl
e 

Fa
ci

lit
y?

A
cc

om
m

od
at

io
n

s 
pr

ov
id

ed
?

Se
rv

ic
es

 t
o 

n
on

-E
n

gl
is

h
 

sp
ea

ki
n

g
 p

er
so

n
s?

A
cc

ep
ts

 M
ed

ic
ai

d?

 Contracts with KCMHSAS
TENDERCARE OF PORTAGE
7855 Currier Drive
Kalamazoo MI 49002 (MAP)
 Contracts with KCMHSAS
TENDERCARE OF KALAMAZOO
1701 S 11th Street
Kalamazoo MI 49009-1775 (MAP)
 Contracts with KCMHSAS
TENDERCARE OF WESTWOOD
2575 N Drake
Kalamazoo MI 49006-1358 (MAP)
 Contracts with KCMHSAS
THIGPEN, MILDRED
Crosby Manor
5150 East G Avenue
Kalamazoo MI 49004-9553 (MAP)
(269) 373-6264

MIA; DDA Specialized Residential Setting w/Personal 
Care; CLS

 Contracts with ACCMHS
TIMMER, KAREN L.
Richland MI 49083-9621 (MAP)
(269) 673-5092

MIA; DDA Occupational Therapy Licensed Occupational Therapist Varies As 
scheduled

N/A Y N Y

 Contracts with ACCMHS
TLS LITCHFIELD, LLC – Henne Home
6025 Litchfield Lane
Kalamazoo MI 49009-9128 (MAP)

MIA; DDA; 
Aged; TBI

Specialized Residential Setting w/Personal 
Care; CLS

6 24/7 Y Y

TURNING POINT RECOVERY CENTERS
8700 S 2nd

Mattawan MI 49071-9465 (MAP)
(269) 375-8258

SA Residential
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UNITED NURSING SERVICES, INC.
2925 Portage
Kalamazoo MI 49001-3749 (MAP)
(269) 226-9363
www.unitednursing.com – web site
unitednursing@sbcglobal.net - email

DDA; DDC; 
SED

Respite Services

 Contracts with ACCMHS
UNIVERSITY OF MICHIGAN HOSPITALS & 
HEALTH SYSTEM
1500 E Medical Center Drive
Ann Arbor MI 48109-0999 (MAP)
(734) 764-1114

MIA; DDA; 
SED

Inpatient Psychiatric; Partial Hospitalization; 
ECT

Services for Adults & Children 33 Adult beds; 32 Minor beds 24/7 Y Y

In
te

rp
re

te
r/ 

tr
an
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at
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se
rv
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es

 a
va
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bl

e Y

VAN BUREN CMH MIA; DDA; 
DDC

Evaluation Psychiatric; Mental Health 
Assessment, by non-physician; Therapy – 
Individual; Therapy – Family; Treatment 
Planning

VAN BUREN/CASS DISTRICT HEALTH 
DEPARTMENT

SA Prevention; OP/Intensive OP; Women’s 
Specialty Programming

VANDERKOOY, DONALD
Family & Children Services
1608 Lake Street
Kalamazoo MI 49001-3170 (MAP)
(269) 344-0202 

MIA; DDA; 
DDC; SED

Case Management; Foster Care Placement; 
Counseling; Crisis Response; Parenting and 
Respite; Youth Enrichment; Therapy – 
individual; Therapy – family; Group Therapy; 
Behavioral Treatment (DD); Medication 
Administration; Home Based

unknown 24/7 Y Y N Y

VERSLUIS COUNSELING SERVICES
5725 East UV Avenue
Vicksburg, MI 49097-8331 (MAP)
(269) 649-2933
(296) 649-1639 – FAX
jversoutreach@aol.com – email address

MIA; DDA; 
DDC; SED

Assessment – Intake; Therapy – Individual; 
Therapy – Family; Group Therapy; Outpatient 
Services (Counseling)

Couples; Adolescence; Families M-F/10am-
7pm; 
Sat/10am-
4pm

NO N Y

VICTORY CLINICAL SERVICES, LLC SA Methadone Services

VOICES FOR HEALTH
1000 Monroe Avenue NW
Grand Rapids MI 49503-1455 (MAP)
(616) 233-6505
1-877-802-3015

MIA; DDA; 
DDC; SED; SA

Interpretation and Translation Services
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WALKER, BIRDA
4805 Briarhill Drive
Portage MI 49024-9537 (MAP)
(269) 353-4588
iamgepsychological@juno.com – email address

MIA; SED Other Testing; Assessment – Intake; Pre-
Admission Screening; Therapy – Individual; 
Therapy – Family; Group Therapy; Outpatient 
Services (Psychology)

WEBLEY, LANCE
535 S Burdick St, Ste. 165
Kalamazoo MI 49007 (MAP)
(269) 370-4046

MIA; SED Outpatient Services (Psychology); Individual, 
Psychological Evaluations

Multicultural, Males, Anger, 
Employment

15 8am – 8pm Y Y N Y

 Contracts with ACCMHS
WEDGWOOD CHRISTIAN SERVICES
3300 36th St. SE
P.O. Box 88007
Grand Rapids MI 49512-2810 (MAP)
(616) 831-5551
(616) 942-2110 – Direct Line
(616) 942-0589 – FAX
knavis@wedgwood.org – email
www.wedgwood.org – web

MIA; DDA; 
SED; SA

Crisis, Respite, Secure, Open Accelerated, After 
School Grous, etc.

Sex Offender Tx (Residential), 
Polygraph Testing for Alleged Sex 
Offenders, Continuum of Substance 
Abuse Tx (Secure Residential, IOP, 
Outpatient, Relapse, Prevention 
Groups), Experiential Learning 
(Ropes Course, Rock Climbing)

24/7 Y Y Spanish N

 Contracts with ACCMHS, KCMHSAS
WEDGWOOD CHRISTIAN SERVICES – 
Cutlerville Campus
300 68th St SE
Grand Rapids MI 49548-6927 (MAP)
(616) 281-6449
(616) 281-6448 – FAX
www.wedgwood.org – web

MIA; DDA; 
SED; SA

Residential; S.U.D. Residential (Summit); Sex 
Offender Tx (Crossroads); Specialized 
Residential (Pathfinder and Delta)

52 beds (male & female) 8:30am – 
5pm

Y Y Spanish N

 Contracts with ACCMHS, KCMHSAS
WEDGWOOD CHRISTIAN SERVICES – 
Wyoming Campus
2551 Oak Lane (all mail must be sent to 3300 
36th Street)
Wyoming MI 49509 (MAP not available)
(616) 831-5588
(616) 532-8127
www.wedgwood.org – web

MIA; DDA; 
SED; SA

Residential; Brookside (male); Wedgwood 
(female)

25 beds 8:30am – 
5pm

Y Y Spanish N

 Contracts with ACCMHS, KCMHSAS
WEDGWOOD CHRISTIAN SERVICES – 
Community Program Office
3351 36th Street SE
Grand Rapids MI 49518-2809 (MAP)
(616) 942-7294
(616) 942-7294 – FAX 
www.wedgwood.org – web

MIA; DDA; 
SED; SA

Foster Care; Home-Based Services; 
Independent Living; Prevention; Juvenile 
Justice Diversion

8:30am – 
5pm

Y Y Spanish N

Page 28 of 37

Revised June 
’06

Revised July 
’06

Revised July 
’06

Revised July 
’06

Revised July 
’06

http://www.wedgwood.org/
http://www.mapquest.com/maps/map.adp?formtype=address&addtohistory=&address=3351 36th St Se&city=Grand Rapids&state=MI&zipcode=49512-2809&country=US&geodiff=1
http://www.wedgwood.org/
http://www.wedgwood.org/
http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&formtype=address&popflag=0&latitude=&longitude=&name=&phone=&level=&cat=&address=300+68th+Street+SE&city=Grand+Rapids&state=MI&zipcode=49548
http://www.wedgwood.org/
mailto:knavis@wedgwood.org
http://www.mapquest.com/maps/map.adp?country=US&addtohistory=&formtype=address&searchtype=address&cat=&address=3300 36th St Se&city=Grand Rapids&state=MI&zipcode=49512-2810&searchtab=home
http://www.mapquest.com/maps/map.adp?formtype=address&country=US&popflag=0&latitude=&longitude=&name=&phone=&level=&addtohistory=&cat=&address=535+S+Burdick+St&city=Kalamazoo&state=MI&zipcode=49007
mailto:iamgepsychological@juno.com
http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&address=4805+Briarhill+Drive&city=Portage&state=MI&zipcode=49024


Provider Name
Address/Geographical Location

Population 
Served Services Provided Service Specialization(s) Service Capacity

Hours of 
Operation

A
cc

es
si

bl
e 

Fa
ci

lit
y?

A
cc

om
m

od
at

io
n

s 
pr

ov
id

ed
?

Se
rv

ic
es

 t
o 

n
on

-E
n

gl
is

h
 

sp
ea

ki
n

g
 p

er
so

n
s?

A
cc

ep
ts

 M
ed

ic
ai

d?

 Contracts with ACCMHS, KCMHSAS
WEDGWOOD CHRISTIAN SERVICES – 
Traverse City Office
3180 Racquet Club Drive, Ste G
Traverse City MI 49684-4797 (MAP)
(231) 922-2885.
(231) 922-0135
www.wedgwood.org – web

MIA; DDA; 
SED; SA

Juvenile Justice Diversion; Wraparound; 
Outpatient Diversion

8:30am – 
5pm

Y Y Spanish N

WEST MICHIGAN THERAPY, INC.
130 E Apple Ave
Muskegon MI 49442-3405 (MAP)
(231) 728-2138
(231) 722-4771 – FAX

SA State Funded, SARF, OP (may include IOP) Women & Families Accepting consumers M – Th
8:30am – 
8:00pm

Y Y Y

WEST MICHIGAN THERAPY, INC.
2333 Jarman St
Muskegon MI 49444-1655 (MAP)
(231) 728-2138
(231) 722-4771 – FAX

SA State Funded, SARF, OP (may include IOP) Women & Families Accepting consumers M – Th
8:30am – 
8:00pm

Y Y Y

 Contracts with KCMHSAS
WESTERN MICHIGAN UNIVERSITY (WMU) 
CENTER FOR DISABILITY SERVICES
1000 Oakland Drive
UMHSC Building
Kalamazoo MI 49008 (MAP)
(269) 387-7014
(269) 387-7212 – FAX
culver@wmich.edu – email address

MI; DD Marital; Substance Abuse M-F/8am-
4:30pm

Y if 
arranged

Y

 Contracts with KCMHSAS
WESTERN MICHIGAN UNIVERSITY (WMU) 
UNIFIED SUBSTANCE ABUSE CLINIC
1000 Oakland Drive
UMHSC Building
Kalamazoo MI 49008-1282 (MAP)
(269) 387-7014
(269) 387-7212 – FAX
www.wmich.edu/unifiedclinics/disabilityservices/ 

SA Outpatient/Intensive OP

WINES, DEANNA
226 W Lovell
Kalamazoo MI 49007 (MAP)
(269) 382-7521

MIA; DDA; 
DDC; SED

Outpatient Services (Massage Therapy)
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WINGARD, DAVID – MSW, CSW
218 W Walnut
Kalamazoo MI 49007-5131 (MAP)
(269) 344-7997

MIA; SED Assessment – Intake; Therapy – Individual; 
Therapy – Family; Group Therapy; Outpatient 
Services (Social Work)

WOOD HILLS
3700 W Michigan
Kalamazoo MI 49006-5440 (MAP)
(269) 372-4600

MIA Community Living – Support Staff

 Contracts with KCMHSAS
ZEGERIUS, SANDRA, MA, LLP, LPC
4433 Lakeside Drive
Kalamazoo MI 49008 (MAP)

SED Other Testing; Neurobehavioral Status Exam; 
Neuropsychological Testing; Assessment – 
Intake; Pre-Admission Screening; Therapy – 
Individual; Individual Psychotherapy, 
Interactive, Using Play Equipment; Therapy – 
Family; Group Therapy; Interactive Group 
Therapy; Outpatient Services (Psychology & 
Counseling)

Equine Assisted Psychotherapy Y

 Contracts with ACCMHS
ZIMCARE FOSTER CARE HOMES
Jolene Osei & Cleopas Kaliati
P.O. Box 19316
Kalamazoo MI 49006 (MAP)
(269) 383-5926

Specialized Residential Setting w/Personal Care 
& CLS

 Contracts with ACCMHS
ZIMCARE FOSTER CARE HOMES – Darby 
Lane Home
600 Darby Lane
Kalamazoo MI 49006-2651 (MAP)
(269) 383-5926

MIA; DDA; 
Aged

Specialized Residential Setting w/Personal Care 
& CLS

6 24/7 Y Y Y Y
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SERVICE DESCRIPTIONS
(BEGINNING OF DOCUMENT)

Service Description

Services for Children With Severe Emotional Disturbances
Assessment & Evaluation  Comprehensive psychiatric evaluation performed face-to-face by a psychiatrist

 Psychological testing performed by a psychologist
 Other assessments and testing designed to provide information about the person’s level of functioning and treatment needs

Community Inpatient  Inpatient services provided by licensed psychiatric hospitals/units.
Crisis Intervention  Unscheduled activities for the purpose of resolving a crisis or an urgent situation requiring immediate attention.  Crisis 

intervention services are delivered through a 24-hr, 7-day per week service that is prepared to respond to persons experiencing 
acute emotional, behavioral, or social dysfunctions, and the provision of inpatient or other protective environment for treatment. 
Services involve assessments, diagnosis, crisis counseling, treatment and/or referral during crisis interventions and admission 
screening to ensure rapid referral and linkage to appropriate intervention.

Crisis Residential
(Kalamazoo, St. Joseph & Woodlands ONLY)

 Intensive crisis residential services, intended to provide a short-term alternative to the consumer’s regular living arrangement. 
The service includes both protection and treatment support.  For persons with mental illness, the service provides an alternative 
to inpatient hospital admission.  For those experiencing acute psychiatric crisis.  Services include 24-hr room and board, 
psychiatric supervision, therapeutic support services, medication management/stabilization and education, behavioral services, 
milieu therapy, and nursing services. Services can be provided to both child and adult MI.

Health Services  An array of services designed to enhance or maintain the individual’s health: 
 Health assessment
 Treatment
 Professional treatment monitoring services (such as nursing visits)
 Dietary/nutrition
 Maintenance of health and hygiene
 Teaching of self-administration medication, care of minor injuries of first aid
 Teaching how to seek assistance in case of emergencies

 Services may be provided by a physician, registered nurse, physician’s assistant, nurse practitioner, or dietitian, according to the 
scope of practice and identified need.

Home-Based Services  Services provided to the entire family unit, individually tailored to the unique and substantial needs of the family.  The family unit 
is the focus of the treatment.  Services may be provided by one staff or a team of staff.  Services include individual therapy, family 
therapy, group therapy, crisis intervention, service coordination, family collateral contacts, as well as models such as Infant 
Mental Health Services. The activities range from assisting recipients in meeting basic needs such as food, housing, and medical 
care, to therapeutic interventions such as family therapy or individual therapy.

Medication Administration  The process of giving physician-prescribed medication (oral, injection, topical) for the treatment of a person.
Medication Review  The evaluation and monitoring of medications, their effects, and the need for continuing or changing the medication regimen.
Other Health & Treatment Occupational Therapy

Speech & Language Therapy
Physical Therapy
Private Duty Nursing 
NOTE: Includes equipment assessment/training and environmental modifications

Other Services  FAMILY SKILLS DEVELOPMENT/TRAINING: Education and counseling for families who care for a child
 APPLIED BEHAVIORAL SERVICES: Development, implementation and monitoring of behavioral management plans and 

techniques
 Parent/Infant Program (ALLEGAN ONLY)

Respite Care Services  Services that are provided in the individual’s/family’s home or outside of the home to temporarily relieve the unpaid primary care 
giver.  These activities do not supplant or substitute for the services of paid support staff.

Specialized Residential Services  Services provided in a licensed specialized residential care setting, where assisted living supports are provided.
State Hospital Inpatient  Inpatient services provided by state psychiatric hospitals
Support & Service Coordination
(Kalamazoo, St. Joseph, Woodlands ONLY)

 Functions performed by or under a supervision of Family Services Coordinator, Case Manager/Supports Coordinator designed to 
meet ongoing needs of consumer:
 Planning and/or facilitation of planning using person-centered principles
 Linking to, coordinating with, follow-up of, advocacy and monitoring of DD Specialty Services, Behavioral Health Services 

and other community services/ supports
 Procurement of services/supports
 Assistance in obtaining entitlements, and/or legal representation
 Coordination of services with other providers
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Service Description

Therapy & Counseling  Includes child therapy, family therapy, group therapy, and individual therapy designed to reduce maladaptive behaviors to 
maximize behavioral self-control or to restore normalized functioning, reality orientation and emotional adjustment thus enabling 
improved functioning and more appropriate interpersonal and social relationships

Wraparound Services for children and adolescents  Individually designed set of services provided to minors with serious emotional disturbance or serious mental illness and their 
families, which includes treatment services and personal support services or any other support necessary to maintain a child in 
the family home.  Wraparound services are developed through an interagency collaborative approach.

(BEGINNING OF DOCUMENT)
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Service Description

Services for Persons with Developmental Disabilities
Assessment & Evaluation  Comprehensive psychiatric evaluation performed face-to-face by a psychiatrist

 Psychological testing ordered by a physician and performed by a psychologist
 Other assessments and testing designed to provide information about the person’s level of functioning and treatment needs

Community Living Supports  In-home and out-of-home supports that focus on personal self-sufficiency, facilitating an individual’s independence and 
promoting his/her integration into the community.  The supports can be provided in the participant’s residence (licensed facility, 
family home, own home or apartment) or in community settings.  These include assistance, and/or training activities such as the 
following:
 Meal preparation
 Laundry
 Routine, seasonal, heavy household care & maintenance
 Activities of daily living such as bathing, eating, dressing, personal hygiene
 Shopping
 Money management
 Reminding, observing, and/or monitoring of medication administration
 Non-medical care (not requiring nurse or physician intervention)
 Socialization and relationship building
 Transportation
 Leisure choice and participation in regular community activities
 Assistance w/arrangement and attendance of medical appointments

Community Inpatient  Inpatient services provided by licensed area psychiatric hospitals/units.
Crisis Intervention  Unscheduled activities for the purpose of resolving a crisis or an urgent situation requiring immediate attention.  Crisis 

intervention services are delivered through a 24-hr, 7-day per week service that is prepared to respond to persons experiencing 
acute emotional, behavioral, or social dysfunctions, and the provision of inpatient or other protective environment for treatment. 
Services involve assessments, diagnosis, crisis counseling, treatment and/or referral during crisis interventions and admission 
screening to ensure rapid referral and linkage to appropriate intervention.

Health Services  An array of services designed to enhance or maintain the individual’s health: 
 Health assessment
 Treatment
 Professional treatment monitoring services (such as nursing visits)
 Dietary/nutrition
 Maintenance of health and hygiene
 Teaching of self-administration medication, care of minor injuries of first aid
 Teaching how to seek assistance in case of emergencies

 Services may be provided by a physician, registered nurse, physician’s assistant, nurse practitioner, or dietitian, according to the 
scope of practice and identified need.

Medication Administration  The process of giving physician-prescribed medication (oral, injection, topical) for the treatment of a person.
Medication Review  The evaluation and monitoring of medications, their effects, and the need for continuing or changing the medication regimen.
Other Health & Treatment Occupational Therapy

Speech & Language Therapy
Physical Therapy
Private Duty Nursing (Allegan & Kalamazoo ONLY)
NOTE: Includes equipment assessment/training and environmental modifications

Other Services  FAMILY SKILLS DEVELOPMENT/TRAINING: Education and counseling for families who care for a DD family member
 HOUSING ASSISTANCE (Short term)
 SKILL BUILDING: Services that promote specialized skill development and support leading to self-sufficiency and involvement 

with meaningful activities
 NURSING HOME MONITORING
 ENHANCED DENTAL SERVICES
 PERSONAL EMERGENCY RESPONSE SYSTEMS
 APPLIED BEHAVIORAL SERVICES: Development, implementation and monitoring of behavioral management plans and 

techniques
 Guardianship Consultation & Evaluation (Allegan ONLY)
 Therapy and Counseling (Allegan ONLY)
 Guardianship Petition (St. Joseph & Woodlands ONLY)

Respite Care Services & Private Duty Nursing  Services that are provided in the individual’s/family’s home or outside of the home to temporarily relieve the unpaid primary care 
giver.  These activities do not supplant or substitute for the services of paid support staff.

 Nursing services prescribed by a physician provided in the individual’s home to meet intense health/medical needs of a case
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Service Description

Specialized Residential Services  Services provided in a licensed specialized residential care setting, which assist the individual with assisted daily living (ADL) 
skills.

State Hospital Inpatient  Inpatient services provided by state psychiatric hospitals
Supported Employment Services  Services designed to assist a person to obtain and maintain gainful employment.  The intensity and frequency of such services 

are determined based on specific needs of each case.  Some of these services are provided on an ongoing basis, others are 
provided based on episodic needs and occurrences. Examples of these services are:
 Job development
 Job placement
 Job coaching
 Long-term follow-along
 Interventions in the work place and outside of the work setting designed to stabilize a person’s work situation

Support & Service Coordination  Functions performed by or under the supervision of a case manager/supports coordinator designed to meet ongoing needs of 
consumer:
 Ongoing assessment and evaluation of needs
 Planning and/or facilitation of planning using person-centered principles
 Linking to, coordinating with, follow-up of, advocacy and monitoring of DD Specialty Services, Behavioral Health Services 

and other community services/supports
 Procurement of services/supports
 Assistance in obtaining entitlements, and/or legal representation
 Coordination of services with other providers

Wraparound Services for children and adolescents
(Allegan ONLY)

 Individually designed set of services provided to minors with serious emotional disturbance or serious mental illness and their 
families, which includes treatment services and personal support services or any other support necessary to maintain a child in 
the family home.  Wraparound services are developed through an interagency collaborative approach.

(BEGINNING OF DOCUMENT)
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Service Description

Services for Adults with Mental Illness
Assertive Community Treatment (ACT)
(Allegan, Kalamazoo, St. Joseph ONLY)

 A comprehensive and integrated set of medical or rehabilitative services provided primarily on a one-to-one by a multi-disciplinary 
mental health treatment team.  The team provides an array of essential treatment and psychosocial interventions for individuals 
who would otherwise require more intensive and restrictive services (e.g., psychiatric inpatient, partial hospitalization, crisis 
residential, nursing home placement, or long-term specialized residential care). The team provides additional services essential to 
maintaining an individual’s ability to function in community settings.

Assessment & Evaluation  Comprehensive psychiatric evaluation performed face-to-face by a psychiatrist
 Psychological testing ordered by a physician and performed by a psychologist
 Other assessments and testing designed to provide information about the person’s level of functioning and treatment needs

Case Management  Services designed to assist a person in gaining access to needed medical, social, educational and other services.  Core elements 
of case management include:  
 Assessment and identification of needs such as: Health, emotional, community integration, spiritual, transportation, financial, 

natural supports, etc. 
 Service plan development: Support and expertise for the formulation and implementation of goals designed to meet identified 

needs and promote personal development
 Linking/coordination of services (medical, transportation, financial, etc.)
 Support, encouragement and help in problem solving 
 Support and intervention in managing crisis situations
 Advocacy of the person’s interests and needs 
 Reassessment/follow-up and monitoring of services

Clubhouse Programs
(Kalamazoo, St. Joseph & Woodlands ONLY)

 The Clubhouse programs form an array of recipient-directed and professionally provided supports for individuals with serious 
mental illness. Clubhouse programs provide both informal and formal structures through which recipients can influence and 
shape program development.  Covered psychosocial services are provided during an “ordered day”.  Interventions are provided to 
develop, enhance, and/or retain psychiatric stability, social competencies, personal and emotional adjustment, and/or independent 
living competencies, when these abilities are impaired due to mental illness.

Community Inpatient  Inpatient services provided by licensed area psychiatric hospitals/units.
Community Living Supports  In-home and out-of-home supports that focus on personal self-sufficiency, facilitating an individual’s independence and 

promoting his/her integration into the community.  The supports can be provided in the participant’s residence (licensed facility, 
family home, own home or apartment) or in community settings.  These include assistance, and/or training activities such as the 
following:
 Meal preparation
 Laundry
 Routine, seasonal, heavy household care & maintenance
 Activities of daily living such as bathing, eating, dressing, personal hygiene
 Shopping
 Money management
 Reminding, observing, and/or monitoring of medication administration
 Non-medical care (not requiring nurse or physician intervention)
 Socialization and relationship building
 Transportation
 Leisure choice and participation in regular community activities
 Assistance w/ arrangement and attendance of medical appointments

Crisis Intervention  Unscheduled activities for the purpose of resolving a crisis or an urgent situation requiring immediate attention.  Crisis 
intervention services are delivered through a 24-hr, 7-day per week service that is prepared to respond to persons experiencing 
acute emotional, behavioral, or social dysfunctions, and the provision of inpatient or other protective environment for treatment. 
Services involve assessments, diagnosis, crisis counseling, treatment and/or referral during crisis interventions and admission 
screening to ensure rapid referral and linkage to appropriate intervention.

Crisis Residential
 (Kalamazoo, St. Joseph & Woodlands ONLY)

 Intensive crisis residential services intended to a provide short-term alternative to consumer’s regular living arrangement.  This 
service includes both protection and treatment support.  For persons with mental illness, the service provides an alternative to 
inpatient hospital admission.  For those experiencing acute psychiatric crisis.  Services include 24-hour room and board, 
psychiatric supervision, therapeutic support services, medication management/stabilization and education, behavioral services, 
milieu therapy, and nursing services. 

Drop-In Center (Horizons Circle of Friends)
(Allegan ONLY)

 The Clubhouse programs form an array of recipient-directed and professionally provided supports for individuals with serious 
mental illness. Clubhouse programs provide both informal and formal structures through which recipients can influence and 
shape program development.  Covered psychosocial services are provided during an “ordered day”.  Interventions are provided to 
develop, enhance, and/or retain psychiatric stability, social competencies, personal and emotional adjustment, and/or independent 
living competencies, when these abilities are impaired due to mental illness.
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Service Description

Health Services  An array of services designed to enhance or maintain the individual’s health: 
 Health assessment
 Treatment
 Professional treatment monitoring services (such as nursing visits)
 Dietary/nutrition
 Maintenance of health and hygiene
 Teaching of self-administration medication, care of minor injuries of first aid
 Teaching how to seek assistance in case of emergencies

 Services may be provided by a physician, registered nurse, physician’s assistant, nurse practitioner, or dietitian, according to the 
scope of practice and identified need.

Medication Administration  The process of giving physician-prescribed medication (oral, injection, topical) for the treatment of a person.
Medication Review  The evaluation and monitoring of medications, their effects, and the need for continuing or changing the medication regimen.
Nursing Home Mental Health Monitoring
(Allegan, St. Joseph & Woodlands ONLY)

 Review of a Nursing home resident’s response to mental health treatment, and consultation with nursing home staff.

Other Services
(St. Joseph ONLY)

 Guardianship petition

Partial Hospitalization Services
(Kalamazoo ONLY)

 Psychiatric partial hospitalization services are short-term, intensive services provided through a licensed nonresidential treatment 
program that provides psychiatric, psychological, social, occupational, nursing, music therapy, and therapeutic recreational 
services (under the supervision of a physician) to adults diagnosed as having serious mental illness or minors diagnosed as 
having serious emotional disturbance who do not require 24-hr continuous mental health care, and that is affiliated with a 
psychiatric hospital or psychiatric unit to which clients may be transferred if they need inpatient psychiatric care

Specialized Residential Services  Services provided in a licensed specialized residential care setting, which assist the individual with assisted daily living (ADL) 
skills.

Supported Employment Services  Services designed to assist a person to obtain and maintain gainful employment.  The intensity and frequency of such services 
are determined based on specific needs of each case.  Some of these services are provided on an ongoing basis, others are 
provided based on episodic needs and occurrences. Examples of these services are:
 Job development
 Job placement
 Job coaching
 Long-term follow-along
 Interventions in the work place and outside of the work setting designed to stabilize a person’s work situation

Therapy & Counseling  Includes child therapy, family therapy, group therapy, and individual therapy designed to reduce maladaptive behaviors, to 
maximize behavioral self-control or to restore normalized functioning, reality orientation and emotional adjustment, thus enabling 
improved functioning and more appropriate interpersonal and social relationships

(BEGINNING OF DOCUMENT)
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Service Description

PERSONS WITH SUBSTANCE ABUSE ISSUES
Detox
(Kalamazoo ONLY)

 Medically supervised care provided in a residential setting for the purpose of managing the effects of withdrawal from alcohol 
and/or other durgs, specifically, the reduction of the amount of a drug in the body or the elimination of a drug from the body.

Intensive Outpatient
(Kalamazoo ONLY)

 Supervise rehabilitative and therapeutic services provided in a structured outpatient setting for a partial day of three or more 
hours at least three or more days per week.  Services may include:
 Didactic lectures
 Group therapy
 Individual counseling

Long-Term Residential
(Kalamazoo ONLY)

 Substance abuse treatment that includes overnight stays and generally lasts more than 30 days.  Services include planned 
individual and/or group therapeutic and rehabilitative counseling, didactics, peer therapy, and rehabilitative care.

Outpatient
(Kalamazoo ONLY)

 Services designed to assist a person in recovery from substance abuse.  Outpatient services may include:
 Assessment of needs such as: Health, emotional, substance use, legal, employment, transportation, financial, family and 

social supports, recovery environment, etc. 
 Group therapy:  Therapeutic support and education provided through a group setting 
 Individual counseling:  Therapeutic support provided through a one-on-one counseling session
 Support, encouragement and help in problem solving 
 Support and intervention in managing crisis situations
 Advocacy of the person’s interests and needs 
 Reassessment/follow-up and monitoring of services

Prevention
(Kalamazoo ONLY)

 Prevention programming is intended to prevent the onset and reduce the progression of substance abuse and youth access to 
alcohol and tobacco. It is an ordered set of steps along a continuum to promote individual, family and community health, prevent 
mental and behavioral disorders, support resilience and recovery and prevent relapse. Prevention programming ranges from:
 Preventing substance abuse dependence and behaviors that contribute to it,
 To delay the onset of dependence and mitigating the severity of symptoms, and
 To reducing related problems in affected communities.

Short-Term Residential
(Kalamazoo ONLY)

 Substance abuse treatment that includes overnight stays and generally lasts less than 30 days.  Services include planned 
individual and/or group therapeutic and rehabilitative counseling, provided in an intense, organized, daily treatment regimen

Substance Abuse Assessment & Referral
(Kalamazoo ONLY)

 Assessment of individual needs such as:  Health, emotional, substance use, legal, employment, transportation, financial, family 
and social supports, recovery environment, etc. 

 Referral to community supports
 Referral to appropriate level of care based upon consumer need

(BEGINNING OF DOCUMENT)
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	CONTACTS FOR EMERGENCY SERVICES
	Allegan County Community Mental Health Services; 3285 122nd Avenue, PO Drawer 130; Allegan MI 49010-9511; (269) 673-6617; 1-800-795-6617
	ALLEGAN GENERAL HOSPITAL; 555 Linn Street; Allegan MI 49010-1524; (269) 673-8424
	BRONSON METHODIST HOSPITAL; 601 John Street; Kalamazoo MI 49007-5341; (269) 341-7654
	BORGESS/LEE MEMORIAL; 420 W High Street; Dowagiac MI 49047-1943; (269) 782-8681
	BORGESS MEDICAL CENTER; 1521 Gull Road; Kalamazoo MI 49048-1640; (269) 226-7000
	HOLLAND COMMUNITY; 602 Michigan Avenue; Holland MI 49423-4918; (616) 394-3507
	KALAMAZOO COMMUNITY MENTAL HEALTH AND SUBSTANCE ABUSE SERVICES; 3299 Gull Road, PO Box 63; Nazareth MI 49074; (269) 373-6000; 1-888-373-6200
	LAKELAND REGIONAL HEALTH SYSTEM; 31 N St Joseph Avenue; Niles MI 49120-2207; (269) 683-5510
	St. Joseph County Community Mental Health Services; 210 South Main; Three Rivers MI 49093-1624; (269) 273-5000; 1-800-622-3967
	STURGIS HOSPITAL; 916 LE Street; Sturgis MI; (269) 651-7824
	THREE RIVERS HEALTH; 701 S Health Parkway; Three Rivers MI 49093; (269) 278-1145
	Woodlands Behavioral Healthcare Network; 960 M60 East; Cassopolis MI 49031; (269) 445-2451; 1-800-323-0335

	Address/Geographical Location
	Population Served
	Services Provided
	BARRY COUNTY SUBSTANCE ABUSE SERVICES
	Berrien County Health Department
	N
	Y


	BLUE MOON AFC
	N
	Y
	BORGESS MEDICAL CENTER
	CALHOUN INTERMEDIATE SCHOOL DISTRICT
	17111 G Drive North
	CASE MANAGEMENT OF MICHIGAN INC

	Contracts with CMHSSJC
	CASE MANAGEMENT OF MICHIGAN
	Child & Family Services of Muskegon
	CLINIC & EMERGENCY SERVICES
	CMH AUTHORITY OF C E I COUNTIES
	N


	COMMUNITY HEALING CENTER – ELIZABETH UPJOHN
	Y

	COMMUNITY HEALING CENTERS – JIM GILMORE, JR
	Y

	Contracts with KCMHSAS, CMHSSJC
	COMMUNITY HEALTH CENTER OF BRANCH COUNTY
	Y

	Contracts with KCMHSAS
	COMMUNITY HEALING CENTERS
	COMMUNITY LIVING OPTIONS
	Y

	Contracts with KCMHSAS
	COMMUNITY MENTAL HEALTH & SUBSTANCE ABUSE NETWORK OF WEST MICHIGAN
	COUNTY OF KALAMAZOO – DRUG COURT

	Contracts with CMHSSJC
	Contracts with CMHSSJC
	E
	East Side Substance Abuse Clinic


	(231) 733-6151 – FAX
	F

	Contracts with KCMHSAS, CMHSSJC
	FAMILY & CHILDREN SERVICES
	N

	FAMILY HEALTH CENTER
	FAMILY HEALTH CENTER
	FAMILY HEALTH CENTER
	n
	N
	Y


	Contracts with KCMHSAS
	G

	Contracts with KCMHSAS
	GALBREATH, SHARON CIPRIANO
	GENESEE COUNTY COMMUNITY MENTAL HEALTH
	Y
	GREAT LAKES RECOVERY CENTERS
	Contracts with KCMHSAS, CMHSSJC
	GRYPHON PLACE
	N

	H

	Contracts with ACCMHS, KCMHSAS, CMHSSJC
	HOPE NETWORK BEHAVIORAL HEALTH SERVICES (HBNHS) Administration
	Spanish
	HOUSING RESOURCES INC
	Contracts with KCMHSAS
	INTERACT OF MICHIGAN INC
	y

	Y
	Y
	Contracts with KCMHSAS
	INTERACT OF MICHIGAN INC - 
	y


	Y
	Y


	N
	Spanish
	Y
	JUVENILE JUSTICE CO-OCCURRING WRAP
	KAIROS HEALTHCARE
	KALAMAZOO COMMUNITY MENTAL HEALTH AND SUBSTANCE ABUSE SERVICES
	Contracts with KCMHSAS, CMHSSJC

	KALAMAZOO PSYCHIATRIC HOSPITAL

	y
	Y
	Contracts with KCMHSAS
	KEYSTONE INC
	N

	Contracts with ACCMHS, WBHN
	LAKESHORE COORDINATING AGENCY
	Y
	Y

	Y
	Y
	LECLEAR, DENNIS A
	LIFEWAYS
	Y



	y
	y
	LIVINGSTON COMMUNITY MENTAL HEALTH
	LUTHERAN SOCIAL SERVICES CHILD & FAMILY KALAMAZOO
	LUTHERAN SOCIAL SERVICES OF MICHIGAN
	M
	MANOR (THE)
	MARJANEH, ROUHANI MD
	MARK, SLOANE
	MARTIN, GEORGE
	MCCLEAN, EDWARD
	y
	N


	Contracts with KCMHSAS, CMHSSJC
	y
	N
	MEDICAL RESOURCE MANAGEMENT
	MINISTRY WITH COMMUNITY
	Y

	MOMAN ASSISTED LIVING
	N
	N
	Contracts with WBHN

	MT PLEASANT CENTER
	LEP availability
	Y

	N
	ONGWELA, THOMAS DR.
	OPPEL, DR. FRED
	N
	Y

	Contracts with KCMHSAS
	Contracts with KCMHSAS, CMHSSJC, WBHN
	PINE REST CHRISTIAN MENTAL HEALTH SERVICES

	poppe, jean – m.a., l.l.p. – tHERAPIST
	poppe, jean – m.a., l.l.p. – tHERAPIST
	Contracts with KCMHSAS
	PRADER-WILLI HOMES OF OCONOMOWOC
	PREVENTION WORKS
	Contracts with KCMHSAS
	PROGRESSIVE ALTERNATIVES



	Spanish; Sign Language
	Contracts with KCMHSAS
	PROGRESSIVE ALTERNATIVES

	Spanish; Sign Language
	Contracts with KCMHSAS
	PROGRESSIVE ALTERNATIVES

	Spanish; Sign Language
	Contracts with KCMHSAS
	PROGRESSIVE ALTERNATIVES

	Spanish; Sign Language
	Contracts with KCMHSAS
	PROGRESSIVE ALTERNATIVES

	Spanish; Sign Language
	Contracts with KCMHSAS
	PROGRESSIVE ALTERNATIVES

	Spanish; Sign Language
	PROJECT REHAB
	P.T. ASSOCIATES OF KALAMAZOO, PC
	REHA’S CARE GIVING HOME
	Contracts with KCMHSAS
	RENSTROM, DANIEL – MSW, RSW
	Contracts with KCMHSAS, WBHN
	Contracts with KCMHSAS
	Contracts with KCMHSAS
	SENIOR SERVICES, INC.
	Muskegon MI 49441-4169 (MAP)
	SA
	SA
	Contracts with KCMHSAS
	SLOAN, MARK E.O.
	Contracts with KCMHSAS


	NO
	Contracts with KCMHSAS
	STARRETT, GEORGE
	Contracts with KCMHSAS
	N

	Contracts with KCMHSAS
	STRUNG, ROBERT
	SUBSTANCE ABUSE PREVENTION OF BC (SPBG INC)
	Contracts with KCMHSAS
	SUNDANCE CENTER
	Y

	Contracts with KCMHSAS
	SUPPORT SERVICES FOR PERSONS W/DD
	Contracts with KCMHSAS
	TENDERCARE OF PORTAGE
	Contracts with KCMHSAS
	TENDERCARE OF KALAMAZOO
	Contracts with KCMHSAS
	TENDERCARE OF WESTWOOD
	Contracts with KCMHSAS
	THIGPEN, MILDRED
	TURNING POINT RECOVERY CENTERS
	Y

	VAN BUREN CMH
	VAN BUREN/CASS DISTRICT HEALTH DEPARTMENT
	VANDERKOOY, DONALD
	Family & Children Services
	N

	VerSluis Counseling Services
	No

	VICTORY CLINICAL SERVICES, LLC
	VOICES FOR HEALTH
	Y
	Y
	N
	N
	N
	N
	N
	y

	y

	WINGARD, DAVID – MSW, CSW
	Contracts with KCMHSAS
	ZEGERIUS, SANDRA, MA, LLP, LPC
	Zimcare Foster Care Homes
	Zimcare Foster Care Homes – Darby Lane Home
	y


	SERVICE DESCRIPTIONS

