
ATTENTION
The rights of recipients of Mental Health services are protected by state and federal laws.

If you would like these rights explained, OR if you want to file a rights complaint, please:

Call: Office of Recipient Rights (269) 553-8136

OR

Mail a complaint to: Office of Recipient Rights
Attn: Deb Vist, Rights Advisor
Kalamazoo CMH Services
3299 Gull Road, PO Box 63
Nazareth, MI 49074-0063

Staff- Office of Recipient Rights
Roann Bonney Lisa Myaard
Kristopher Kehn Deb Vist
Lisa Smith

The Rights Contact for your Agency is:

Joel Murr (269) 343-6355

626 Reed Ave.        Kalamazoo, MI 49001

The above named rights advisor is also available to assist you in filing a complaint.  The 
complaint will then be forwarded to the Office of Recipient Rights for 
intervention/investigation.  You will be contacted when the Office of Recipient Rights 
receives your complaint.  

NOTE:   It is a violation of the Mental Health Code for CMH staff to cause a 
condition or carry out an action which is retaliatory or discriminatory toward any 
consumer, or a person acting on their behalf, who intends to or carries out their right to 
file a complaint.
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